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During network registration, you will be asked to
download and install the Bradford persistent agent.

On entering your details into the registration page
and clicking register, you will be presented with a
download prompt.

File Download - Security Warning E|

Do you want to run or save this file?

Mame: Bradford_Persistent_agent.exe
Type: Application, 2.84ME

From: campus-mgr.homerton.cam. ac.uk

'm’ Save ] [ Cancel

P -,»_l ‘While files from the Internet can be useful, thiz file type can
N ’/ potentially harm wour computer. |f you da not trust the source, do not
E 1un or save this software. what's the risk?

When presented with the PA download
prompt, please click “Run”.

i Bradford Persistent Agent Setup

(’\7‘ BRADFORD Welcome to the Bradford Parsistant

networks Agent Setup Wizard

The Setup Wizard will install Bradford Persistent Agent on
wour computer, Click Mext to continue or Cancel ko exit the
Setup Wizard.

Cancel

Click “Next” to continue.

i Bradford Persistent Agent Setup

(w BRADFORD Completed the Bradford Persistent Agent
NELWOTKS  Setupn Wizard

Click the Finish button to exit the Setup Wizard.

Once the installation is complete, click
“Finish”

Bradford Persistent Agent
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i @ Internet

You can confirm the installation by checking
that the above PA icon has appeared in your
system tray.

/BRADFORD

networks
Hormerton College - University of Cambridge

User Information
Enter user name and password

User Name i ‘

Password | |
|

1.T. Department Helpdesk Ext. G004
o )
——— .

Once the agent has communicated with the
campus manager system, you will be pre-
sented with a login prompt, enter your
CRSID and ResNet password here and click
“Login”.

B Scanning - Bradford Persistent Agent
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The system will now scan your computer for
security vulnerabilities and advise you on
how to resolve any problems that it has
detected with your computer.

If your computer successfully passes the scan, it
will automatically be moved into the live ResNet
network. If your computer fails on one or more se-
curity test, it will be automatically moved to the
guarantine network, allowing you to resolve any
detected issues before moving to the live ResNet
service. When in the quarantine network, you can
review your scan results at any time, by opening
your internet browser and browsing to a web page
you have not been to before (i.e. www.123456.
com), this will redirect you to the results page.

Ext : 8009

E-Mail

Homerton College IT Department Website : http://www.homerton.cam.ac.uk/itdept

: it-support@homerton.cam.ac.uk




During network registration, you will be asked to
download and install the Bradford persistent agent.

On entering your details into the registration page
and clicking register, you may be presented with a
download prompt (depending on your browser and
configuration) this guide is based on using Safari
on Mac OSX 10.5.4.

800 |_| Bradford Persistent Agent Installer —a
x 2 items, 6.8 MB available
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L 4
Bradford Persistent
Agent.pkg

Uninstall
‘ 4

1.  Once Safari has downloaded and mounted
the Bradford Persistent Agent.dmg file. You
will be presented with the Bradford installer
options. Double click “Bradford Persistent
Agent.pkg”.

A00, s Install Bradford Persistent Agent

Welcome to the Bradford Persistent Agent Installer

o Introduction 1)

You will be guided through the steps necessary 1o
install this software.

@ Destination Sele

=
® Installatio
=

[

2. Click “Continue”.

ann = Install Bradford Persistent Agent
Select a Destination

Select the volume where you want to install the Bradford
ot software.

Untitied
59.2 CB available
74.2 G8 total

 Introduction |
 Destination Seligt *
8 Installatiopliypl

Y

—
Installing this software requires 23.2 M8 of space.

You have chosen to install this software on the volume
“Untitled™.

r p
( Go Back

3.  Choose the drive you would like to install the
application to, and click “Continue”.

Bradford Persistent Agent
Page 2 - Installing on Apple Mac OSX

Ann = Install Bradfard Persistent Agent
Standard Install en “Untitled”

o Introduction ),

& Dastination 5ol This will take 23.2 MB of space on your comguter.
J

o Installatiod Typé Click Install to perform a standard installation of

& Inaeallatid § this software on the volume *Untitled”.

—

(_ Change Install Location... )

& ( Guau
4, Click “Install”.

— Installer requires that you type your
password.

Name: |Usemamd I

Password:

> Details

@ Cancel

5. Enter the Username and Password for your
Mac (the user must have rights to install
applications) and click “Ok”.

w0 Install Bradford Persistent Agent

 Intraduerion | %
© Dastination Selagt

© Installatiod.

o Installation !

b Install Succeeded

The software was successfully installed.

” -

6.  Once the installer has finished copying files,
click “Close”.

7 7 7 Login - Bradford Persistent Agent
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User Information

Enter user name and password

Password

I.T. Department Helpdesk RONO
D

7. Enter your CRSID and ResNet password into
the login prompt and click “Login”.

Please Note: You should retain the “Bradford Per-
sistent Agent.dmg” file, as this will be needed in
the event that you need to un-install the agent.

Ext : 8009
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RESNet Bradford Persistent Agent
Page 3 - Un-Installing on Microsoft Windows
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Please Note: If you intend on using the ResNet “"‘"“‘"“"“”"’g’““ S
SerVice, removing the agent will result in yOUf com- cfﬁj Cuirentlv\r\stallednmgrams: [ show updates ;wtby:lmifi
. . . . nangeor || jobe: Flash Player Active: ||
puter being automatically placed into quarantine, b, | B o sz ]
until the agent has been re-installed. L i
. :ﬁ ALPS Touch Pad Driver Size 1.38MB
Add Hew |
Programs IR AT - Software Uninstal Uity See  0.11MB
i 5] AT Display Driver T
) ’ IT Department s
- M

"
Campanents

et Frogram |19 e Audio Siee  0.41MB
Access and

fe Internet
{ Inkernet Explorer

| HM &roadcom Gigabit Integrated Contraller size

coee nd |5 conexant D480 MDC V.52 Madem Ses  D.54MB
|88 1ntelip) PROSeE Siee  17.30MB
e i “ | & 125E Runtime Enwiranment 5.0 Updats 6 Sze 119.00MB
= - |[£] 3ava(TH) SE Runtime Enviranment & Lipdate 1 Sie 134.00MB
|;§ Printers and Faxes | [ Mcafes Yirusscan Enterprise Siee  28.56VB
| & Wicrosoft Office 2000 Disc 2 Siee  523.00MB

9) Help and Support | ¥ Micrasoft OFfics 2000 Professional on 24.nome |

;) Search

ST 3.  Click “Bradford Persistent Agent” in the
“Currently Installed Programs” list and then
All Programs D C|ICk “Remove"

f @| Turn

4 start

Add or Remove Programs

\?f) Are you sure you wank to remove Bradford Persistent Agent From wour compuker?

1. Click “Start” -> “Control Panel”

= ]
B- Control Panel

File Edit Yiew Favorites Tools  Help

J Back \_J Lﬁ /_Fj Search lt Folders v

Address B‘ Contral Panel

4.  Click “Yes". Once the program is completely
v B uninstalled, the program will automatically
A close.

-ﬂ" Control Panel A
Accessibility  Add Hardwarg
[} Switch ko Category Yiew Options

w 9

Administrative  Automatic  Dake and Time
Tools Updates

= p A
Display Folder Options Fonts

L

Game Intel(R) Internet
Controllers PROSeL Options W

See Also

‘“ Windows Update
@) Help and Support

2. Double click “Add or Remove Programs”. In
Vista this is called “Programs and Features”.

Homerton College IT Department Website : http://www.homerton.cam.ac.uk/itdept
Ext : 8009 E-Mail : it-support@homerton.cam.ac.uk
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Please Note: If you intend on using the ResNet service, removing the agent will result in your
computer being automatically placed into quarantine, until the agent has been re-installed.

Bradford Persistent
Agent.dmg

1. Locate the file “Bradford Persistent Agent.dmg” and mount it by double clicking.
(The “Bradford Persistent Agent.dmg” file, is the one you initially downloaded to install the agent)

ano __| Bradford Persistent Agent Installer = |
> 1 of 2 selected, 6.8 ME available
)BRADFORD

networks

L

Bradford Persistent
Agent.pkg

- Uninstall
A4

2. Double click “Uninstall” within the “Bradford  Persistent Agent Installer”

“Uninstall” is an application which was downloaded from
the Internet. Are you sure you want to open it?

“Uninstall” is on the disk image "Bradford Persistent Agent.dmg". Firefox
downloaded this disk image on 29 August 2008.

" Don't warn me when opening applications on this disk image

® [ Show Disk Image ( Cancel

3. If presented with the above box, click “Open”

/ /—.H\- Uninstall requires that you type your
.lm |} password.
Name: |Username
Password: ]
p Details
@ (Goneel) (06

4. Enter your computer username and password and click “Ok”

Homerton College IT Department Website : http://www.homerton.cam.ac.uk/itdept
Ext : 8009 E-Mail : it-support@homerton.cam.ac.uk




